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NOTIFICATION OF AIRCRAFT ACCIDENT AND INCIDENTS
1.0
GENERAL INFORMATION
The Advisory Circular is issued to provide guidance as well as information about standards, practices and procedures required to be followed in notification of aircraft accidents, serious incidents and incidents to be investigated. 
2.0
APPLICABILITY

This Advisory Circular is applicable to all stakeholders including all individuals, companies, organisations that are connected with aircraft operations in one way or another. It is also applicable to individuals who are not involved with operation of aircraft but who may witness or discover an aircraft accident or incident anywhere.

3.0     LEGISLATION REFERENCES

2.1
The Civil Aviation Act, CAP 80

2.1 The Civil Aviation (Aircraft Accidents and Incidents Investigation) Regulations, 2017 as amended 

2.2 The Civil Aviation (Safety Management System) Regulation 2018 as amended
4.0
RELATED PUBLICATIONS

For further information on the AC, individuals, organisations and other entities are invited to consult the following publications.

4.1
ICAO Annex 13, Aircraft Accident and Incident Investigation

4.2
ICAO Doc.9756, Manual of Aircraft Accident and Incident Investigations (Parts I, II, III & IV)

4.3
ICAO Doc. 9962, Manual of Accident and Incident Investigation Policies and Procedures

     5.0 DEFINITIONS, ABBREVIATIONS AND ACRONYMS
A. The following definitions apply to this Advisory Circular:

Accident: An occurrence associated with the operation of an aircraft which, in the case of a manned aircraft, takes place between the time any person boards the aircraft with the intention of flight until such time as all such persons have disembarked, or in the case of an unmanned aircraft, takes place between the time the aircraft is ready to move with the purpose of flight until such time as it comes to rest at the end of the flight and the primary propulsion system is shut down, in which:
a) a person is fatally or seriously injured as a result of:
· being in the aircraft, or
· direct contact with any part of the aircraft, including parts which have become detached from the aircraft, or
· direct exposure to jet blast,
except when the injuries are from natural causes, self-inflicted or inflicted by other persons, or when the injuries are to stowaways hiding outside the areas normally available to the passengers and crew; or
b) the aircraft sustains damage or structural failure which:
· adversely affects the structural strength, performance or flight characteristics of the aircraft, and
· would normally require major repair or replacement of the affected component,
except for engine failure or damage, when the damage is limited to a single engine, (including its cowlings or accessories), to propellers, wing tips, antennas, probes, vanes, tires, brakes, wheels, fairings, panels, landing gear doors, windscreens, the aircraft skin (such as small dents or puncture holes), or for minor damages to main rotor blades, tail rotor blades, landing gear, and those resulting from hail or bird strike (including holes in the radome); or
c) the aircraft is missing or is completely inaccessible.
Aircraft Accident Investigation Unit: The Unit responsible for conducting aircraft accident investigations.
Aircraft Accident Investigator: A person engaged in the investigation of aircraft accidents, incidents and other aviation safety hazards.
Aircraft: Any machine that can derive support in the atmosphere from the reactions of the air other than the reactions of the air against the earth’s surface.
Authority: Tanzania Civil Aviation Authority.
Causes: Actions, omissions, events, conditions, or a combination thereof, which led to the accident or incident. The identification of causes does not imply the assignment of fault or the determination of administrative, civil or criminal liability.
Contracting State: Any state (including Tanzania), which is a party to the Convention on International Civil Aviation.
Contributory Factors: Actions, omissions, events, conditions, or a combination thereof, which if eliminated, avoided or absent, would have reduced the probability of the accident or incident occurring, or mitigated the severity of the consequences of the accident or incident. The identification of contributory factors does not imply the assignment of fault or the determination of administrative, civil or criminal liability.
Crew: Every person employed or engaged in an aircraft in flight on the business of the aircraft.
Chief Aircraft Accident Investigator: The Head of the Aircraft Accident Investigation Unit appointed under the Civil Aviation Act Cap 80.
Dangerous Goods: Articles or substances which are capable of posing a risk to health, safety, property or the environment.
Fatal Injury: An injury resulting in death within thirty (30) days of the date of the accident.
Final Report: The AAIU’s conclusive report on the investigation into an aircraft accident or incident which includes the pertinent factual information, analysis, conclusions and when appropriate, associated safety recommendations issued by the AAIU.
Flight recorder: Any type of recorder installed in the aircraft for the purpose of complementing accident/incident investigation.
General aviation operation: An aircraft operation other than a commercial air transport operation or an aerial work operation.
Incident: An occurrence, other than an accident, associated with the operation of an aircraft which affects or could affect the safety of operation.
Investigation: A process conducted for the purpose of accident prevention which includes the gathering and analysis of information, the drawing of conclusions, including the determination of causes and/or contributing factors and, when appropriate, the making of safety recommendations.
Investigator: The Aircraft Accident Investigator.
Investigator-in-charge: A person charged, on the basis of his or her qualifications, with the responsibility for the organization, conduct and control of an investigation.
Maximum Mass: Maximum certificated take-off mass.
Minister: The minister responsible for Tanzanian Civil Aviation.
Next-of- kin: The immediate family or other persons closely connected with the victim of an accident.
Occurrence: Accident, serious incident, incident or other safety related events.
Operator: The person, organization or enterprise engaged in or offering to engage in an aircraft operation.
Pilot-in-Command: A pilot designated by the operator, or in the case of general aviation, the owner as being in command and charged with the safe conduct of a flight.
Police Officer: Any person who is a member of the Tanzania Police Force.
Preliminary Report: The communication used for the prompt dissemination of data obtained during the early stages of the investigation.
Regulations: Civil Aviation (Accidents and Incidents Investigation) Regulations, made pursuant to the Civil Aviation Act, Cap 80.
Relevant record: Any item in the possession, custody or power of the CAAI which is of a kind referred to above.
Investigator-in-charge: A person charged, on the basis of his or her qualifications, with the responsibility for the organization, conduct and control of an investigation. See also Investigator-in- charge
Serious incident: An incident involving circumstances indicating that there was a high probability of an accident and associated with the operation of an aircraft which, in the case of a manned aircraft, takes place between the time any person boards the aircraft with the intention of flight until such time as all such persons have disembarked, or in the case of an unmanned aircraft, takes place between the time the aircraft is ready to move with the purpose of flight until such time as it comes to rest at the end of the flight and the primary propulsion system is shut down.
State: A Contracting State of the International Civil Aviation Organization.
State of Design: The State having jurisdiction over the organization responsible for the type design.
State of Manufacture: The State having jurisdiction over the organization responsible for the final assembly of the aircraft, engine or propeller.
State of Occurrence: The State in the territory of which an accident or incident occurs.
State of the Operator: The State in which the operator’s principal place of business is located or, if there is no such place of business, the operator’s permanent residence.
State of Registry: The State on whose register the aircraft is entered.
Statement: The whole or any part of an oral, written or recorded statement relating to an aircraft accident given by the author of the statement to the AAIU.
The Annex: Annex 13 to the Convention on International Civil Aviation, Chicago 1944;
Witness: A person required to attest to matters of facts, for this purpose, all statements taken from persons in the cause of accident investigation processes before the CAAI or any of his designated officer thereof which an affirmation may be required.

B. The following abbreviations/ Acronyms are used in this Advisory Circular:
AAIU

Aircraft Accident Investigation Unit
AIP

Aeronautical Information Publication
ATC

 Air Traffic Control
ATS

Air Traffic Services
CAA

Civil Aviation Authority

CAAI

Chief Aircraft Accident Investigator
CVR

Cockpit Voice Recorder
FDR

Flight Data Recorder
ICAO

International Civil Aviation Organization

IIC


Investigator-In-Charge
6.0     OVERVIEW OF THE AIRCRAFT ACCIDENT INVESTIGATION UNIT
The Aircraft Accident Investigation Unit (AAIU) is established under Part VIA of the Civil Aviation Act Cap 80. Its primary function is to improve aviation safety by investigating civil aviation occurrences within the United Republic of Tanzanian territory in order to identify and communicate factors that affect or might affect aviation safety.
6.1
Objective of the AAIU
The fundamental objective of the AAIU is to prevent aircraft accidents or incidents (improve aviation safety) demonstrated through impartial, thorough and timely conduct of investigations of accidents and incidents to determine the circumstances and causes of aircraft accidents and incidents and providing safety recommendations intended to prevent recurrence of similar accidents and incidents. The Unit shall not be seen or perceived to apportion blame or to determine administrative, civil or criminal liability.
6.2 Functions of the AAIU
The AAIU performs its functions in accordance with the provisions of the Civil Aviation Act, Cap 80, Part VIA, the Civil Aviation (Aircraft Accident and Incident Investigation) Regulations, 2017 as amended and where applicable, relevant international agreements. It is responsible for investigating aircraft accidents and incidents in the United Republic of Tanzania, as well as participating in international investigations involving Tanzanian registered aircraft or where Tanzania is the State of Operator.
6.2.1 The key functions of the AAIU include but not limited to:
a) Receiving, assessing, determining and classifying occurrence reports, including notifications of aviation occurrences;
b) Independently conducting ‘no-blame’ investigations of accidents and incidents according to the laws, regulations and international best practices;
c) Determination of the causes and/or contributory factors
d) Preventing future accidents (Annex 13 objective) by identification of safety deficiencies and issuance of safety recommendations where appropriate;
e) Fulfilling Tanzania’s obligations under the Convention on International Civil Aviation (Annex 13 Standards and Recommended Practices);

f) Compilation, completion and publication of Final reports of accidents and incidents;
g) Encouraging safety action in response to safety factors by acknowledging safety action taken by operators/manufacturers, and by issuing safety recommendations;
h) Raising awareness of safety issues by reporting publicly on investigations and conducting educational programmes;
i) Ensuring that accidents and incidences are thoroughly and independently investigated leading to preventive measures;
j) Monitoring investigations by others of significant incidents (judicial, TCAA, Airlines, etc.)
k) Updating legislation, Regulations, Policies and Procedures;
l) Obtaining resources and developing expertise;
m) Cooperating with the Tanzania Civil Aviation Authority to maintain database of the voluntary non-punitive incident reporting system;
n) Coordinating with other local authorities (Military, Police, Airport Authority, ATC service provider, Search and Rescue, Judiciary, Airlines, Maintenance Facilities, Hospitals, etc.);
o) Liaising with ICAO, other States and aviation industry;
p) Conducting research and safety studies on air safety data for accident prevention purposes and to maintain relevant statistics;
q) Advising the Minister on aviation safety matters.
7.0 NOTIFICATION OF AIRCRAFT ACCIDENTS AND INCIDENTS                  

7.1
General

7.1.1
The AAIU has established contact information and published in the Tanzania AIP to receive notification of aircraft accidents and incidents.
7.1.2
The AAIU has a Duty Officer to deal with notification of aircraft accident and incidents during office hours as well as out of office hours.

7.1.3
As much of the required information as is immediately available, should be sent to the AAIU by the quickest feasible means (Telephone, mobile, email etc). Notification needs not be delayed due to lack of complete information. However, additional information should be supplied as soon as possible. 
7.1.4
Reporting aircraft accidents or incidents to TCAA is acceptable but also reporting accidents and incidents to AAIU must done in fulfilment of the reporting requirements prescribed in the Civil Aviation (Aircraft Accident and Incident Investigation) Regulations, 2017 as amended. 
7.2
Reporting an Accident or Incident

7.2.1
It is a regulatory requirement that when an accident or incident occurs over the United Republic of Tanzania or elsewhere to an aircraft registered in Tanzania, the Pilot in Command of the aircraft involved at the time of the accident or incident, or if he is killed or incapacitated, the operator of the aircraft, should notify the AAIU by the quickest means of communications available. 
7.2.2
If the accident or incident occurs on or adjacent to an aerodrome, then, the aerodrome operator is also required to notify the AAIU.
7.2.3
Accidents or incidents occurring in or over the United Republic of Tanzania should also be notified to the Police Force. This applies irrespective of the country in which the operator is based, the country of registry of the aircraft or the country of domicile of the flight crew.

7.2.4
In practical terms for commercial air transport operators, it is normal for the operator’s safety manager/ officer or equivalent to be a reporter.

7.2.5
Individuals who are not involved with operation of aircraft but who may witness/ discover an aircraft accident/ incident anywhere may be the reporter.
7.3
Information to be reported to the AAIU
A person reporting an accident or incident or incident should provide the following information:

1) For accidents the identifying abbreviation ACCID, for serious incident SINCID, for incidents INCID;

2) Manufacturer, model, Nationality and registration marks and serial number of the aircraft;

3) Name of owner, operator and hirer, if any, of the aircraft;
4) Qualification of pilot in command and nationality of the crew and passengers;
5) Date and time (Local or UTC) of the accident and incident;

6) Last point of departure and point of intended landing of the aircraft;

7) Position of the aircraft with reference to some easily defined geographical point and latitude and longitude;

8) Number of crew and passengers on board, killed, seriously injured; others killed or injured;

9) Description of the accident or incident and the extent of damage to the aircraft so far as is known;
10) Physical characteristics of the accident or incident site, as well as indication of access difficulties or special requirements to reach the site;

11) Identification of the originating authority; and

12) Presence and description of dangerous goods on board the aircraft.

Regardless of which channel is utilised, such notification must be sent to the AAIU in the most expeditious manner possible. Notification should not be delayed if all the information is not available initially.

7.4 Follow up information by the AAIU
Following initial reporting, the AAIU is likely to request additional information, including:

1) Contact details, location and availability of the operating crew.

2) Contact details of the operator’s safety manager/ Officer and accountable manager.

3) Passenger manifest including contact details for each passenger.

4) A copy of the complete flight documents including navigational logs, load sheet, aircraft technical logs, NOTAMS, etc.
7.5
Preservation of Evidence
Operator emergency planning should take into account of the need to preserve critical information and documents.

Following an accident or incident it is imperative that an operator swiftly takes all necessary steps to secure the Flight Data Recorder (FDR) and Cockpit Voice Recorder (CVR).

Additionally, the operator should preserve from deletion and editing all records relating to the aircraft and its crew. This should include company electronic records including emails, voice mail and safety data base. The originals should remain protected but accessible throughout the course of any investigation which, for the most complex cases, could take several years. 

7.6
Preservation of Wreckage 
If an accident or incident has occurred in or over the United Republic of Tanzania, the wreckage of the aircraft may not be removed or interfered with, nor should any unauthorised person be allowed to have access to it without authority, except as may be necessary for extrication of persons or animals, removal of any valuables and dangerous goods carried the aircraft, prevention of destruction by fire, water or other cause, or any danger or obstruction to the public or air navigation, or to other transport.
8.0
AAIU REPORTING LINES
(1) The AAIU reporting line and email address are:
Tel:

+255 26 2322703/2322702
Fax:

+255 26 2322704
Mobile:
+255 754 395 339
Email:
aig@uchukuzi.go.tz
km@uchukuzi.go.tz 

redemptus.bugomola2@uchukuzi.go.tz
Website:        https://www.uchukuzi.go.tz
(2) The AAIU reporting line is contactable 24 hours a day, 7 days a week. Operators should ensure that this number is easily accessible to all staff who might need to report an accident or incident and is included in their emergency planning document.
9.0

APPENDICES


(1) Appendix 1 – Accident and Incident Occurrence Reporting Form
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